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Richland County Council 

DETENTION CENTER AD HOC COMMITTEE 
March 16, 2021 – 3:00 PM 

 

 

Yvonne McBride Allison Terracio Cheryl English 
District 3 District 5 District 10 

1. CALL TO ORDER

2. APPROVAL OF MINUTES:

a. May 4, 2020 [PAGES 2-7]

3. ADOPTION OF AGENDA

4. ELECTION OF CHAIR

5. DETAINEE PHONE SYSTEM [PAGES 8-16]

6. ADJOURNMENT 

Special Accommodations and Interpreter Services Citizens may be present during any of the County’s 
meetings. If requested, the agenda and backup materials will be made available in alternative formats 
to persons with a disability, as required by Section 202 of the Americans with Disabilities Act of 1990 
(42 U.S.C. Sec. 12132), as amended and the federal rules and regulations adopted in implementation 
thereof. Any person who requires a disability-related modification or accommodation, including 
auxiliary aids or services, in order to participate in the public meeting may request such modification, 
accommodation, aid or service by contacting the Clerk of Council’s office either in person at 2020 
Hampton Street, Columbia, SC, by telephone at (803) 576-2060, or TDD at 803-576-2045 no later 
than 24 hours prior to the scheduled meeting. 
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DETENTION CENTER AD HOC COMMITTE 
May 4, 2020 – 1:00PM 

Zoom Meeting 

 

 

 

 

COMMITTEE MEMBERS PRESENT: Dalhi Myers, Chair, Yvonne McBride and Allison Terracio 

 

OTHERS PRESENT: Chakisse Newton, John Thompson, Michelle Onley, Ronaldo Myers, Shane Kitchen, 

Kimberly Williams-Roberts, Angela Weathersby, Kyle Holsclaw, Leonardo Brown and Larry Smith 

 

1. CALL TO ORDER – Ms. Myers called the meeting to order at approximately 1:03 p.m.  
   
2. APPROVAL OF MINUTES 

 
a. February 25, 2020 – Ms. Terracio moved, seconded by Ms. McBride, to approve the minutes as 

submitted. 
 
In Favor: Terracio, McBride and Myers 
 
The vote in favor was unanimous. 
 

b. April 7, 2020 – Ms. Terracio moved, seconded by Ms. McBride, to approve the minutes as 
submitted. 
 
In Favor: Terracio, McBride and Myers 
 
The vote in favor was unanimous. 

 

   
3. ADOPTION OF THE AGENDA – Ms. McBride moved, seconded by Ms. Terracio, to adopt the agenda as 

published. 
 
In Favor: Terracio, McBride and Myers 
 
The vote in favor was unanimous. 

 

   
4. COVID-19 UPDATE – Mr. Myers stated COVID-19 is their #1 pressing issue. They are continuing to 

screen all persons (staff, bond court personnel, attorneys and law enforcement officers) coming into 
the jail. They have increased the issuance of soap, so the detainees have enough on hand. Officers 
remind the detainees daily to maintain social distancing. If they do not maintain social distancing, then 
rec time has been modified to allow only so many detainees out at one time. Staff is screening 
detainees prior to them coming into the facility, even though the detainees will still have to be 
admitted. If the detainee is running a temperature, they are placed in quarantine. Once they have been 
quarantined, medical will be give them a physical and decide if they can go to general population. If it 
deemed the detainee cannot go into general population, they will be placed in the medical unit or 
potentially keep them in quarantine. They have received their non-contact thermometers, and they 
have been issued to booking, front desk and juvenile. 
 
Ms. D. Myers inquired if a detainee is to be held for a short period (i.e. overnight), how does that work? 
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Detention Center Ad Hoc Committee 

May 4, 2020 
 

Mr. Myers responded they are screened and held in a dorm that keeps them away from the general 
population. 
 
Ms. McBride inquired if the screening is only taking the detainee’s temperature. 
 
Mr. Myers responded they follow the CDC guidelines for jails, which is to do temperature and to ask 
four (4) questions: Have you traveled out of the county? Have you traveled to any of the “hot” states?... 
 
Ms. McBride inquired how the quarantine is set up. 
 
Mr. Myers responded it is in a housing unit with 56 single cells. Each detainee has their own cell. The 
new detainees are positioned away from everyone else. Once they complete their quarantine the cell is 
thoroughly cleaned. Once cleared by medical, the detainee is placed in general population. 
 
The courts have started using video court. General Sessions uses it on Mondays, Wednesdays and 
Fridays for motions and pleas. They have assisted the Public Defender’s Office with seeing some of 
their clients in the late afternoon on Tuesdays. Bond Court is also utilized the video court for bond 
hearings. It is functional for Family Court, but they have not utilized it yet. To assist with the Public 
Defender and Court Appointed attorneys being able to speak with their clients, they maintain a list and 
those detainees are able to call their attorneys free of charge for up to 2 hours a day. 
 
Ms. D. Myers inquired about those detainees that have private attorneys. 
 
Mr. Myers responded those detainees are presently not able to speak with their attorneys free of 
charge. He stated they tried video visitation for the Public Defender’s Office, at first, but it became cost 
prohibitive for the company. Therefore, the company allowed them to utilize the free calls. He has not 
spoken to the company about allowing detainees with private attorneys to also speak with their 
attorneys free of charge, but they may be willing to allow it. 
 
Ms. D. Myers stated it seems to her, if people who have private attorneys have to pay to speak to their 
attorneys, but those that have court appointed attorneys do not have to pay, it creates a problem. 
 
Mr. Smith stated he either had a conversation, or sent an email, to Mr. Myers about this issue. 
Obviously, detainees have a constitutional right to have access to their attorney, and he does not know 
if that can be contingent upon their ability to pay for the access. If we are continuing to be in a situation 
where the private attorneys have a different standard than the Public Defender for having access to 
their client, it potentially represents a problem for us. 
 
Ms. McBride commended our efforts to make sure the Public Defender’s Office has the opportunity to 
visit with the detainees, given that their caseload is extremely high, and these people are indigent 
individuals. 
 
Ms. D. Myers requested that Mr. Smith work with Mr. Myers and the County Administrator to be sure 
there is nothing we are doing at the Detention Center that looks like it might be abridging someone’s 
rights. 
 
Mr. Brown stated the screening protocol that was initiated at the Detention Center were provided by 
DHEC and PRISMA. There were employees and, at least, one detainee that had to be quarantined. 
 
Ms. D. Myers inquired if the cleaning protocols, discussed at the last meeting, have been standardized. 
 
Mr. Brown responded, besides the routine cleaning that is done, any time there is a concern of an 
indirect or direct exposure, we bring in outside professional cleaners to sanitize those areas. 
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Mr. Myers stated they have received PPEs from the National Stockpile. Currently they have enough 
masks for 90 days, have approximately 100 gowns and 20,000 gloves. They do not use gloves that 
often. There is also a location where officers have access to goggles. 
 
Ms. D. Myers inquired if there are enough mask to cover detainees, when required. 
 
Mr. Myers responded in the affirmative. 
 
Ms. D. Myers inquired if the detainees are still video conferencing with their attorneys in the front area 
of the Detention Center. 
 
Mr. Myers responded they can, if they choose to do so. If they need to have privacy, there are 4 booths 
in front of the administrative area of the Detention Center that attorneys can utilize. The attorneys are 
encouraged to call ahead, so a spot can be reserved for them. 
 
Ms. D. Myers stated she is concerned that we honoring everybody’s rights and the detainees have 
access to their attorneys, when they need to, and in a manner that does not discriminate against them 
for either being able to afford an attorney, or not being able to afford an attorney. 

   
5. CURRENT ISSUES 

 
a. Policies and Procedures – Mr. Myers stated policies and procedures development is always 

ongoing. It is updated as current case law dictates or if the State comes up with a new statute 
(i.e. changing the juvenile age to 18). 
 
Ms. D. Myers requested a copy of the policy manual for the committee members. 
 
Ms. McBride requested that we stop using the term “inmate” and refer to those being detained 
as “detainees”. 
 
Mr. Myers stated, as you know, staffing has been an ongoing issue at the facility. We are 
constantly recruiting. The recruiter is doing virtual job fairs and is continuing to review 
applications. Currently there are 109 vacancies, which is dramatically down from 130. There 
are 9 employees starting next week, and there are 17 awaiting final HR authorization, so they 
can go through employee orientation. The biggest issue with keeping employees is, a lot of 
people do not consider that you are locked down with the detainees, even though the officers 
do get breaks throughout the day. Also, they do not get holidays or weekends off, when others 
may have time off. They do not think about the sacrifices you have to make as a correctional 
officer, so they may not stay long once they realize they cannot get time off or do things on 
Friday afternoons. 
 
Ms. McBride inquired about the starting salary for the correctional officers. 
 
Mr. Myers stated it is approximately $31,500. 
 
Ms. D. Myers inquired, when we are recruiting, do we make it clear to the potential employees 
that the work hours are a little bit odd, and the conditions reflect the fact that you are working 
at a detention center; therefore, they will not be able to leave the building once they arrive for 
their shift, and they may not be able to be off on weekends or holidays. 
 
Mr. Myers responded they conduct a jail tour and the potential employee has to sign a 
document stating they do not have any issues working holidays, weekends and shift work. 
 
Ms. D. Myers inquired about what Mr. Myers feels is driving the turnover. 
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Mr. Myers responded it is a hodgepodge of everything. Some leave because they do not feel the 
salary is enough, and others do not adjust to the conditions/requirements of the position. 
Currently they are working a lot of overtime because we are short. 
 
Ms. D. Myers inquired about the optimal number of hires we need to alleviate the tension. 
 
Mr. Myers responded once we get down to 30 vacancies it should alleviate the need for 
mandatory overtime, and the employees would be able to volunteer for overtime. 
 
Ms. McBride inquired if there is additional pay with the overtime. 
 
Ms. Newton stated her understanding is the situation the Detention Center faces, in regard to 
recruiting, is not unique, and is a situation that is happening at detention centers nationwide. 
She inquired if there are any best practices that Mr. Myers has seen at other detention centers 
that we have tried, and did not work for us, or are on the horizon. 
 
Mr. Myers responded public safety areas are having a hard time maintaining employees. It is 
easier for police departments because they are not locked down. We try to listen to the 
employees, but there are some things they just cannot do. 
 

b. Inmate Issues – Mr. Myers stated, as you may recall, we released 5 detainees because of 
COVID-19. They worked with the Solicitor and the Public Defender’s Office, and potentially 
one private attorney, to facilitate their release on bond reductions or their bond was changed 
to a personal recognizance bond. They still sent a lot of detainees out for outpatient services 
(i.e. HIV clinics, dialysis, orthopedics and OB/GYN), which takes a great deal of the budget. 
 
Ms. D. Myers inquired if we are working with the Budget Office to ensure that we are 
harmonizing the cost of those services, and giving the Administrator a clear look at what the 
actual cost of housing and caring for a detainee is so we are sure the fees we are charging 
other municipalities is accurate so the Detention Center can be adequately funded. 
 
Mr. Myers responded the ADP, which is how a jail determines a daily cost, fluctuates every 
day. They try to do it annually, so they can say what the expected cost will be. 
 
Ms. D. Myers stated she does not have a clear understanding of what the actual cost of 
operating the Detention Center and the Richland County Bond Court. She knows we look at the 
budget is, and then divide it by the number of detainees to get the per head costs. It should be 
we look at all the costs, and get a total and divide that total by the average number of 
detainees to arrive at the fee we charge the municipalities. She requested the Administrator to 
have staff give us an analysis of what the numbers mean. 
 

c. Current Conditions – Mr. Myers stated the Detention Center expansion project has been put on 
hold because of COVID-19. They have not been able to meet and have the architect come down 
to walk through the facility. As soon as the County opens back up, he is prepared to start 
working on this once again. 
 
Ms. D. Myers requested for the next meeting to have Mr. Myers provide information on what 
the actual upgrades are and its long-term projections, in terms of meeting the needs of the 
detainees and the employees. 
 
Ms. Terracio stated that Ms. Pringle was on the line, and wanted to give her an opportunity to 
share, if she had anything to add. 
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Ms. D. Myers inquired if the Public Defender’s Office has had ease of access with meeting with 
their clients. 
 
Ms. Pringle responded Mr. Myers and his staff has been working with the Public Defender’s 
Office to overcome various obstacles which have arisen, through no fault of Mr. Myers. The 
current situation is not ideal. They were meeting via video conference, which was helpful. This 
apparently became a budgetary issue for the phone company, so they were converted to 
telephone access only. The public defenders were issued Google numbers, which the detainees 
are able to call in on according to a schedule that has been arranged. In addition, the public 
defenders can go into the lobby to speak with the detainees on the phones. This is not ideal 
because it is not very confidential. There is also an area further into the Detention Center 
where they can have a no contact visit with the clients. She would prefer her staff not do that 
unless it is absolutely necessary. Sometimes the timing of things get so compressed that they 
have had to do that. It would be ideal if they could go back to the videoconferencing, but that 
was prohibitively expense from her perspective, and the phone company’s perspective, as 
well. The only other issue was the detainee that was assaulted. 
 
Ms. D. Myers requested Mr. Myers, Mr. Smith and Mr. Brown to work with Ms. Pringle and the 
Solicitor’s Office to come up with a work around. It sounds like, from what Ms. Pringle is 
saying that they are still having difficulty with client access and communication. 
 
Ms. Pringle responded they are, in a sense, in that it is more cumbersome. She does not know 
there is a solution to it, other than setting up the videoconferencing, which Mr. Myers would 
have to speak to the cost, and what ultimately led to that not being an option. The 
videoconferencing was ideal because they could look at discovery and other documents with 
the clients. In order to do that now, they have to go into the Detention Center to meet with the 
clients. 
 
Ms. D. Myers stated that sounds like a contract/pricing matter. She requested Mr. Smith to 
review the contract for access at the Detention Center because COVID-19 is going to be around 
for a while and people’s rights have to be respected and preserved. There may need to be a 
recommendation from staff, to this committee, and ultimately Council, of an alternate way for 
people to communicate. 
 
Mr. Smith stated, when we were discussing the costs of housing detainees, from other 
municipalities, it was not clear if we were dealing with extraordinary medical costs for a 
detainee, if that cost was being passed onto the municipality or if it was wrapped up into the 
basic daily costs. 
 
Mr. Brown stated his understanding of Ms. Myers’ direction was that we find out the actual 
costs, whether the actual costs are associated with, which would give us guidance as to how 
those costs should be apportioned. The committee and Council could take up a discussion 
whether the County will continue to pay for whatever share, or how much we will begin to 
apportion out to those areas. 
 
Mr. Myers responded they currently develop the budget, and everything else fits inside the 
budget, so the extraordinary costs are borne by the County. 
 
Ms. Terracio inquired why the cost is prohibitive. And, if looking at another provider is an 
option should would like to get additional information on that alternative. 
 
Mr. Myers responded that the current vendor uses a third-party to do the videoconferencing, 
which means they have to pay the third-party contractor. The RFP for phones services just 
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closed in February, and they are going through the evaluation process. Therefore, it may not 
be an issue if we go to another vendor. 
 
Ms. D. Myers requested a copy of the RFP. 
 
Ms. Terracio stated it would be great if the whole committee could receive a copy of the RFP. 
She stated she is confused about the flow of funds, in relation to that service. 

   
6. ADJOURNMENT – The meeting adjourned at approximately 1:54 p.m.  
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Agenda Briefing Addendum 
 

Prepared by: Ronaldo D. Myers Title: Director 
Department: Alvin S. Glenn Detention Center Division:  
Date Prepared: November 12, 2020 Meeting Date: November 10, 2020 
Approved for Consideration: Assistant County Administrator John M. Thompson, Ph.D., MBA, CPM 
Committee:  
Agenda Item: 15a: Alvin S. Glenn Detention Center - Detainee Telephone Service 

 

COUNCIL INQUIRY #1: 

Staff was asked to enumerate the percentage of the current contracted rate of $.16 which is received as 
commission by the County with the current vendor 

Reply: 

See Attachment 1. 

COUNCIL INQUIRY#2: 

Staff was asked to enumerate/estimate the potential percentage on the proposed rate of $.10 per 
minute which will be received as commission by the County with the proposed vendor 

Reply: 

See Attachment 1. 

COUNCIL INQUIRY #3: 

Staff was asked to enumerate the cost of fees associated with the service which are received directly by 
the vendor 

Reply: 

See Attachment 1. Despite staff attempts, the current vendor and the proposed vendor have not 
provided information relative to the cost of service and equipment provision. 

ADDITIONAL COMMENTS FOR CONSIDERATION:  

 

ATTACHMENTS: 

1. Phone Revenue 
2. FCC Consume Guidance: Telephone Service for Incarcerated Individuals 
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Contract Terms Annual Average # of Calls Annual Average # of Total Call Minutes Cost Per Minute Total Commission Rate at 68.6% Fees Directly to the Provider
Current 37,379 3,752,268 0.16$  600,362.88$ 411,848.94$  188,513.94$  

Contract Terms Annual Average # of Calls Annual Average # of Total Call Minutes Cost Per Minute Total Commission Rate at 92% Fees Directly to the Provider
Proposed 37,379 3,752,268 0.15$  562,840.20$ 517,812.98$  45,027.22$  
Alternative 1 37,379 3,752,268 0.10$  375,226.80$ 345,208.66$  30,018.14$  
Alternative 2 37,379 3,752,268 0.05$  187,613.40$ 172,604.33$  15,009.07$  

249,930                 Estimate of Total Detainee Days Incarcerated at ASGDC for 2020
(Average Daily Population (682) x 365 days)

Note: All fees must be included in the total contracted cost of the call excepted for the attached FCC sheet
Note: Presently, ASGDC does not have any information on the cost for at-home video visitation

Attachment 1
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Federal Communications Commission   ·  Consumer and Governmental Affairs Bureau   ·  445 12th St. SW. Washington, DC 20554

1-888-CALL-FCC (1-888-225-5322)   ·  TTY: 1-888-TELL-FCC (1-888-835-5322)  ·   www.fcc.gov/consumer-governmental-affairs-bureau 

Telephone Service for Incarcerated Individuals 

As part of the FCC’s efforts to ensure that rates for interstate and international phone calls are just and 
reasonable for all Americans, the agency is working to rein in the excessive rates and egregious fees on 
phone calls paid by some of society’s most vulnerable people: families trying to stay in touch with loved ones 
serving time in jail or prison. 

Telephone calling options for incarcerated individuals (also known as inmate telephone services and inmate 
calling services) are limited, as incarcerated persons typically cannot choose their calling provider. This lack 
of competition, combined with unrestricted rates, has often resulted in unreasonably high phone bills for 
incarcerated individuals and their families. 

Rate caps for interstate calls from prisons and jails 

FCC rate caps apply only to interstate long-distance calls, but not to in-state long distance, local, or 
international calls. The current interim, interstate rate caps are 21 cents a minute for debit/prepaid calls and 
25 cents a minute for collect calls.  

On August 7, 2020, the FCC proposed to lower the rate caps for interstate calls and to establish new rate 
caps for international calling (https://docs.fcc.gov/public/attachments/FCC-20-111A1.pdf). The interim rate 
caps will remain in effect while the Commission considers public comment and acts on its proposals. 

Additional service charges 

Providers are allowed to impose the additional service charges listed in the chart below in connection with 
interstate or international calling services for incarcerated individuals. As of November 23, 2020, consumers 
may have to pay higher or different additional service charges, if at the time the charges are imposed the 
calls to which they relate are clearly only in-state calls. (https://docs.fcc.gov/public/attachments/FCC-20-
111A1.pdf).  

Permitted Additional Service Charges Monetary Cap Per Use / Instruction 

Applicable taxes and regulatory fees Provider may pass these charges through to 
consumers directly with no markup

Automated payment fees $3.00 
Single-call fees (i.e., fees for collect calls billed 
through third parties on a call-by-call basis) 

Provider may pass this charge through to 
consumers directly with no markup, plus the per-
minute rate for the call 

Live agent fee (i.e., phone payment or account set up 
with optional use of a live operator) 

$5.95 

Paper bill/statement fees (no charge permitted for 
electronic bills/statements) 

$2.00 

Prepaid account funding minimums and maximums Prohibit prepaid account funding minimums and 
prohibit prepaid account funding maximums 
under $50 

Third-party financial transaction fees (e.g., 
MoneyGram, Western Union, credit card processing 
fees, and transfers from third party commissary 
accounts) 

Provider may pass this charge through to end 
user directly, with no markup 

Attachment 2
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Federal Communications Commission   ·  Consumer and Governmental Affairs Bureau   ·  45 L Street NE. Washington, DC 20554 
1-888-CALL-FCC (1-888-225-5322)   ·  TTY: 1-888-TELL-FCC (1-888-835-5322)  ·   www.fcc.gov/consumer-governmental-affairs-bureau 

 

Calls involving the use of TTY 

In addition, the Commission has acted to protect incarcerated people with hearing or speech disabilities by 
limiting charges for calls in which incarcerated individuals or those they call use TTY (text telephones). Per-
minute rates for TTY-to-TTY calls are capped at 25 percent of the rates providers charge for other calls 
involving incarcerated individuals and providers are not permitted to collect any charge or fee for TTY-to-
voice or voice-to-TTY calls. 

Other rules for interstate calling services for incarcerated individuals 

No provider of calling services for incarcerated individuals may block a collect call solely because it lacks a 
prior billing relationship with the called party’s telephone provider unless the provider also offers debit, pre-
paid, or pre-paid collect calling options. 
 
FCC rules require that, when an incarcerated person places a collect call, each service provider must 
identify itself to the person receiving the call before connecting the call. Each service provider must also 
disclose how the receiving party may obtain rate quotations before the call is connected. 
 
Additionally, the service provider must permit the receiving party to terminate the telephone call at no charge 
before the call is connected.  
 
Filing a complaint 
 
If you feel you or a family member has been overcharged by a provider of calling services for incarcerated 
individuals, you can file a complaint with the FCC.  
 

• File a complaint online at consumercomplaints.fcc.gov 
• By phone: 1-888-CALL-FCC (1-888-225-5322); TTY: 1-888-TELL-FCC (1-888-835-5322); ASL 1-

844-432-2275 
• By mail (please include your name, address, contact information and as much detail about your 

complaint as possible): 
 

Federal Communications Commission 
Consumer and Governmental Affairs Bureau 
Consumer Inquiries and Complaints Division 
45 L Street NE 
Washington, DC 20554 

Other resources 

States may have their own rules governing in-state calling services for incarcerated individuals. To complain 
about violations of state rules, contact the state public utility commission in the state where the call took 
place. State public utility commission addresses may be found at naruc.org/about-naruc/regulatory-
commissions or in the government section of your local telephone directory. 

Alternate formats 
 
To request this article in an alternate format - braille, large print, Word or text document or audio - write or 
call us at the address or phone number above, or send an email to fcc504@fcc.gov.  
 
Last Reviewed: 10/27/2020 

Page 11 of 16

http://www.fcc.gov/consumer-governmental-affairs-bureau
https://consumercomplaints.fcc.gov/
http://www.naruc.org/about-naruc/regulatory-commissions
http://www.naruc.org/about-naruc/regulatory-commissions
mailto:fcc504@fcc.gov


 

Page 1 of 4 

 
 

Agenda Briefing 
 

Prepared by: Ronaldo D. Myers, Director 
Department: Alvin S. Glenn Detention Center 
Date Updated: November 05, 2020 Meeting Date: September 22, 2020 
Legal Review Elizabeth McLean via email Date: September 16, 2020 
Budget Review James Hayes via email Date: September 15, 2020 
Finance Review Stacey Hamm via email Date: September 16, 2020 
Approved for Consideration: Assistant County Administrator John M. Thompson, Ph.D., MBA, CPM 
Committee Administration & Finance 
Subject: Detainee Telephone Service 

 

Recommended Action: 

Staff recommends approval of the contract to GTL for the detainee telephone service at the Alvin S. 
Glenn Detention Center. 

At its October 27, 2020 meeting, the Administration & Finance Committee moved to accept staff’s 
recommendation with the direction that rates are not to exceed $.10 per minute. Should Council 
approve the committee’s recommendation, staff will negotiate with the vendor as directed. 

Motion Requested: 

1. Move to approve the contract for the detainee telephone service at the Alvin S. Glenn Detention 
Center; or,  

2. Move to deny the contract for the detainee telephone service. 

Request for Council Reconsideration: Yes  

Fiscal Impact: 

There is no financial impact to Richland County.  

Motion of Origin: 

There is no associated Council motion of origin. 

Council Member  
Meeting  
Date  
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Discussion: 

Since 1987, the detention center has privatized the detainee telephone services to provide better 
service to the detainees without a cost to Richland County.  

In January 2020, Richland County Council solicited for a detainee telephone service for the Alvin S. Glenn 
Detention Center.  The current phone contract is held by AmTel Communications.  There were five 
perspective vendors that responded to RFP.  (See attached score sheet).  The RFP covered the following 
telephone communication services:  GTL was the most responsive vendor.  See the below information in 
reference to GTL. 

 

Inmate Telephone Systems 

GTL’s feature-rich Inmate Telephone System is a turnkey solution that comes complete with all 
hardware and software, including the telephone network, circuits, monitoring and recording system, 
call-control system, secure database, telephones, workstations, printers, and associated software. 

 

Visitation Management 

The GTL VisitMe video visitation solution allows facilities to transition traditional in-person visitation 
service to a more secure on-premise or remote alternative. The VisitMe Scheduler can eliminate long 
queues in the visitation area by avoiding the chaos of having a high volume of concurrent visitors. 

 

Inmate Messaging 

Message Link provides an electronic alternative to an otherwise inefficient and potentially tainted 
communication method. As contraband and cryptic messages are entering correctional facilities through 
an ever-rising level of creativity, Message Link provides a secure, controlled environment for inmate 
messaging. 
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Handheld Devices 

GTL’s latest products for the corrections market consist of a series of personal wireless devices for 
offenders. We provide a restricted operating system that thwarts unauthorized attempts to modify a 
device’s internal settings and prohibits users from installing unapproved applications 

Inmate Services 

DOCUMENTS, REQUESTS, GRIEVANCES, COMMISSARY Paperless and customizable solutions save staff 
time, eliminate human error, and expedite processes. 

VIDEO VISITS, PHONE CALLS, AND MESSAGING (including photo and video attachments) Communication 
options provide productive and innovative ways for inmates to stay connected with friends and family. 

EDUCATIONAL CONTENT Educational videos, exercises, courses, and more help inmates transition into 
the next phase of their lives, secure employment, and break the cycle of reincarceration. 

JOB & LIFE SKILLS The Learning Management System features content designed to help inmates prepare 
for work and relationships on the outside. 

MULTIMEDIA CONTENT Games, music, movies, newsfeed, books, and more reduce stress and keep 
inmates engaged. 

LAW LIBRARY Electronic law library provides access to research material while reducing inmate 
movement around the facility. 

EBOOKS Tens of thousands of eBooks with titles covering fiction, religion, addiction, recovery, and more. 

The Inspire Tablet Difference 

AVAILABLE TO EVERY INMATE Inspire offers both free and premium content for inmates on flexible 
payment models. 

DESIGNED FOR THE CORRECTIONS ENVIRONMENT Inspire tablets have a multi-layered security 
architecture that allows for inmates to access locked-down content without navigating to tablet settings 
or the Internet. 

PROPRIETARY WIRELESS NETWORK At the heart of the Inspire tablet’s network security is GTL 
Gatekeeper – a full featured security access control software. 

ULTRA-SECURE, LOCKED-DOWN DEVICES Inspire uses a highly-secure, customized Android operating 
system that has been modified to permanently remove features that could present potential security 
risks. Inmates have no access to core device settings other than volume, rotation, and brightness 
control. 

INDUCTIVE CHARGING Inspire tablets offer multiple unique charging methods, including wireless 
charging, to ensure that they are always ready for use. 

AUTOMATES AND DIGITIZES FACILITY SYSTEMS Inspire tablets help facilities go paperless and automate 
costly processes such as grievances, requests, and commissary ordering. 
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